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What is(D((1)?

It's a new NHS telephone number being introduced to help make it easier for you
to access local health services. If you live in or are visiting Lancashire, not including
Ormskirk, Skelmersdale, Upholland, Burscough and Tarleton, you can now call 111
when you need medical help fast, but it's not a 999 emergency.

You will be assessed, given advice and directed straightaway to the local service that
can help you best. That could be A&E or Emergency Department or another NHS
urgent care service. It could also be an out of hours doctor, a walk-in centre

(or similar service), community nurse, emergency dentist or a late opening chemist.

You can ring the 111 number 24 hours a day, 7 days a week, 365 days
ayear. Calls from landlines and mobile phones are free.

When do |l use it?

You should use the NHS 111 service if:
¢ you need medical help fast, but it's not a 999 emergency;

e you think you need to go to A&E or Emergency Department or another
NHS urgent care service;

e you don't know who to call for medical help or you don’t have a GP to call; or
e you require health information or reassurance about what to do next.

For less urgent health needs, you should still contact your GP or local
pharmacist in the usual way.

Forimmediate, life-threatening emergencies, continue to call 999.

How does it work?

e 111 will get you through to a team of highly-trained advisers, who are
supported by experienced nurses. They will ask you questions to assess your
symptoms, and give you the health care advice you need or direct you to the
right local service.

e The NHS 111 team will where possible book you an appointment or transfer
you directly to the people you need to speak to.

e [f NHS 111 advisers think you need an ambulance, one will be sent just as
quickly as if you had dialled 999.




Why should l use it?

e NHS 111 is a fast and easy way to get the right help —wherever you are,
and whatever the time.

e |t can also help us to free up 999 and local A&E and Emergency Departments
so that they can focus on emergency cases.

e |f a health professional has given you a specific telephone number to call when
you are concerned about your condition, please continue to use that number.
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 The 111 number is available to anyone living in, or visiting Lancashire, not including
Ormskirk, Skelmersdale, Upholland, Burscough and Tarleton.

e If you are outside this area, please contact NHS Direct on 0845 4647.
e Callsto 111 are free, including mobiles, 24 hours a day.
* You can find out more at www.nhs.uk/111




You think you need A&E. But you're not sure.
There’s nowmnumber to call.
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Punjabi

Soo wac NHS 111 marka aad si dhakhso ah ugu baahan tahay gargaar
caafimaadeed, laakiin aanay taasi ahayn xaalad degdeg ah oo nafta

khatar gelinaysa. Waxaa lagu weydiin doonaa su’aalo si aan u baari karno
calaamadahaaga caafimaad, ka dibna aan si toos ah kuugu gudbin karno adeegga
xaafadda ee sida ugu fiican kuu caawin kara. Haddii aadan ku hadlin lugadda
Ingiriisiga sheeg magaca lugadda aad rabto in aad ku hadasho waxaana la
isticmaali doonaa adeegga turjumaan. Buugyarahan waxaa weliba lagu heli karaa
lugado kale waxaana lagala soo bixi karaa halkan www.nhs.uk/111.

Somali

GO NHS 1117 wr et e B L g oF et §ou St Gde o /T

U FE LT L PG etk SLTANL fo L et d e T
S dbvi Sy cundy s ANT ElugrdTadee i sp8
Grw ety LSS els dus ey p1 ol U KT S un 2 b el o ol
- (L U39 315 = www.nhs.uk/111 e RABEH

G recycle

Urdu

When you ha
©Crown copyright 2011. 407944 NHS 111 4pp Oct 2011. Produced by COI for the Department of Health. with this ple:

n




